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Portal Link
Dental Member Portal Link
https://mylogin.aflac.com/

Logging In
Your Member Portal is an online, self-service tool available 24 hours a day, 7 days a week. Portal access 
allows you to;

•	 View Benefits & Coverage
•	 Print/Reorder ID Cards
•	 Search Dental Providers
•	 View Claims

Member login is through Aflac SSO (Single Sign On) at https://mylogin.aflac.com/ and account set up is 
done by clicking “Register” on the login page. 

When registering using member #, the subscriber must use the # including suffix. 

Note: To be in compliance with the HIPAA (Health Insurance Portability and Accountability Act), covered 
dependents age 18 and older will need to register for portal access to view coverages. 

Dependents aged 18+ can now register for access to the Member Portal for their coverage.

To register, dependents need their Member ID with the appropriate suffix (e.g., 02, 03). If the dependent 
does not know their Member ID or suffix, direct them to contact Customer Service for assistance. 
Dependents may also register using their social, but this process will only work if the dependent social 
security on stored in our administrative platform. As dependent social security # is not required data at 
time of enrollment, it is possible if choosing the method, the user will not be able to register and will need 
to obtain their Member ID.

https://mylogin.aflac.com/


Aflac Dental & Vision coverage is offered by American Family Life Assurance Company of Columbus in all states but NY.  In NY coverage is offered by American Family Life 
Assurance Company of New York. Portals are hosted by SKYGEN USA. Aflac WWHQ | 1932 Wynnton Road | Columbus, GA  31999. Aflac New York | 22 Corporate Woods 

Boulevard, Suite 2 | Albany, New York 12211.

PAGE 4 OF 10

Forgot Username/Password
If at any time a member forgets their username and/or password, the links will assist with retrieving the 
information.

Login Help
Click on Login help for FAQ’s related to login and account access.
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Terms and Conditions
Full terms and conditions can be found here. The Portal supports sensitive information and as such it is 
important that each person with access reads and accepts the obligations in the Terms and Conditions. 
The Administrator must sign and register on the Portal first and accept the Terms. By registering and 
accepting the Terms, and providing an email address, the Administrator is representing that they have 
actual and legal authority to register as an Administrator. They will also further acknowledge that they are 
responsible for any user that they assign to view the Portal and that these users have actual and legal 
authority to use the Portal. Each user assigned will have to agree to the Terms and Conditions.

https://aflacuamap.skygenusasystems.com/Viewers/577_TermsAndConditions.pdf.att?gk=B02398EFC5FECF213B6C353DCF973B5D56E16CA663E1F303346005890C175AA699A932921DB2F0638F7B31288304E2C3CA2BF085EEE29F0E3E472842F5475BA6
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Home
A member can view benefits, print or order an ID card, search for a dental provider and view dental claims 
activity.

Benefits & Coverage
From the Benefit & Coverage drop down menu on the Home screen, select from the drop down to 
view membership information, benefit summary and policy documents.

Print ID Card
From the ID Card drop down menu on the Home screen, select Print ID Card or Request ID 
Card. Print ID Card will allow you to print an electronic version of your card. Request ID card will order a 
new replacement ID card to be mailed to your address on file.
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Dental Provider Search
From the Provider Search option on the Home screen, enter required demographic information to 
search for a dental provider. You can refine your search by Specialty, Location, Accessibility, and other key 
search features. Results can be displayed by Closest Providers or Alphabetically.
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Dental Provider Search Results
Search results will be displayed and additional details can be viewed by selecting “View” to expand 
provider information.

Printing the Dental Provider Search Results
The directory can be printed by clicking on the ellipsis in the upper right-hand corner and selecting “Print” 
from the dropdown menu.
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Claims
From the home screen, click Claims to view claim activity for claims incurred after 10/1/2024. For 
information on claims for services prior to 10/1/2024, please call Member Services at 855-819-1873.
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Account Management
From the Home screen, click  next to Log Out to view personal information, password, and email 
address associated with the member portal account online.

Personal Information

Click the Personal Information tab to view the first, middle and last name, and email address of the user 
account online. Any changes to data in fields cannot be saved. Demographic changes should be done 
through enrollment platform/employer.
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